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Product Summary
A behavior, recognition, and student-support platform built for K-12 districts. Educators use it daily; 
students do not log in.

Privacy Controls — Checklist
•  Signed Data Processing Agreement available
•  FERPA-aligned school-official designation
•  COPPA-aligned (no student accounts; teacher-mediated use)
•  State student-data-privacy frameworks supported (NY 2-d, SOPIPA, SOPPA, PA 16-189)
•  Parent right to inspect: admin-driven student record export
•  Parent right to amend: admin-driven amendment workflow with audit trail
•  Subprocessor disclosure published at storylineiq.com/trust/subprocessors

Security Controls — Checklist
•  Role-based access (teacher / school admin / district admin)
•  School + district data segregation at the database layer (RLS)
•  Encryption in transit (TLS 1.2+) and at rest
•  Audit logging for administrative actions, exports, and AI insights
•  MFA required for administrative roles
•  Idle-session timeout (district-configurable)
•  Defined incident-response process with customer notification commitment

Administrative Controls
•  Per-district retention windows configured by district admin
•  Soft-delete with 30-day undo, then hard-delete
•  Student record export on demand
•  Parent amendment workflow
•  End-of-contract data export and deletion

Product Modules
•  InsightIQ — AI summaries with explainable reasoning; human review required
•  QuestIQ — classroom recognitions and positive-behavior tracking
•  SupportIQ — support plans, interventions, goals, team collaboration
•  ReportIQ — student, classroom, school, and district reporting
•  ConferenceIQ — one-click parent-conference packets

Compliance Resources



•  Trust Center: storylineiq.com/trust
•  Procurement Packet: storylineiq.com/downloads/storylineiq-procurement-packet.pdf
•  DPA Template: storylineiq.com/downloads/storylineiq-dpa-template.pdf
•  Subprocessor List: storylineiq.com/trust/subprocessors
•  Incident Response: storylineiq.com/trust/incident-response
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